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ICANN

Dear Registrar,

The ICANN organization will launch version 2.0 of the Naming Services portal (NSp) for
registrars on 28 October 2019. This version will enable ICANN to retire the aging
Registrar Application and Data Access Resource (RADAR) system and will make NSp
the system of record for Registrar data. In addition to enabling primary contacts to
manage the data for their registrar in NSp, this release will enable future functionality to
be added to NSp for registrars, such as viewing and responding to tickets from ICANN’s
contractual compliance.

What to expect?

e 21 October: RADAR will become read-only to prepare for data migration to the NSp.

e From 25 to 28 October the registrar portion of the NSp will be unavailable.

e 28 October: RADAR will be retired and NSp version 2.0 will become available. The
following communications will be sent to the registrar primary contact and group
administrators:

o A notice of system availability will be sent to existing NSp users.
o Activation emails will be sent to users that are not currently active in the portal.
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Please ensure that your contact information is up to date in RADAR before 21
October.

If you have any questions or issues, please submit them via email

to globalsupport@icann.org

Regards,
Russ Weinstein
Sr. Director, gTLD Accounts and Services


https://www.icann.org/resources/pages/nsp-registrars-2018-03-26-en
https://www.icann.org/en/system/files/files/nsp-registrar-user-guide-13aug19-en.pdf
https://www.icann.org/en/system/files/files/nsp-terms-of-use-11may18-en.pdf
https://www.icann.org/en/system/files/files/registrar-nsp-faqs-23aug19-en.pdf
https://icann.zoom.us/recording/play/72oZdqWxig293bSNVN7ERGVVF_CWH9B8wzchEhakNzENSvqaFMxYWEj71LuYFdGl?continueMode=true
mailto:globalsupport@icann.org

