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Registrar Session

ICANN Contractual Compliance
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Discussion Topics from RrSG

® Current list of cmpliance tickets is in NSp and developent of
NSp for compliance ticket processing is underway
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Discussion Topics from RrSG

® Metrics on Temp Sec-related complaints

® See following slides

NNNNN



Temporary Specification Metrics




Temporary Specification Metrics (continued)

Complaint Type  2018-05 2018-06 2018-07 2018-08 2018-09 2018-10 2018-11 2018-12 2019-01 2019-02 Total

Registrar 41 67 5 46 36 80 70 127 114 72 704
Whois Inaccuracy 30 37 38 35 30 53 435 114 103 65 554
Whois Format 1 13 2 4 2 5 3 2 34
Whois Unavailable 2 7 3 3 3 4 1 3 5 34
Abuse 2 1 6 6 1 20
Transfer 5 3 4 1 2 1 1 17
Registrar Other 12 4 1 17
Whois SLA 1 2 2 1 1 1 8
Domain Renewal 1 3 1 1 6
Privacy/Proxy 1 2 1 4
Registrar Contact 1 1 1 3
UDRP 1 1 2
Registrar Info Spec 1 1 2
Customer Service 1 1
Domain Deletion 1 1
Failure to Notify 1 1

Registry 4 6 2 12
SLA 6
Registry Other 1 2 3
Bulk ZFA 2
URS 1 1

Grand Total 41 [ 5 46 36 80 70 127 120 74 716
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Questions & Answers

Send compliance questions
To: compliance@icann.org

Subject line: ICANN 64 Registrar Session

The ICANN 64 Registrar Session presentation is available at:

- The ICANN Contractual Compliance outreach page at
https://www.icann.org/resources/compliance/outreach
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https://www.icann.org/resources/compliance/outreach

