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{P MEDIATIOM AND ARBITRATION CEMTER

Milan, March 12th 2014

Fadi Chehade, President & CEO

Internet Corporation for Assigned Names and Numbers
12025 Waterfront Drive, Suite 300

Los Angeles, CA 90094-2536 USA

by facsimile enly: + 1 310 301 5800

Dispute Resolution Service Provider Applications
Internet Corporation for Assigned Names and Numbers
4676 Admiralty Way, Suite 330

Marina de] Rey, CA 90292-6601 USA

by email only: icann@icann.org

RE: QUESTIONS REGARDfNG THE PROPOSAL FOR ACCREDITATION AS URS,
SDRE, TRADEMARK PODRFY, RRDRP PROVIDER

Dear M. Chehade: -

MFSILis a Milan-based independent private limited company incorporated under Italian law
with the exclusive aim to provide alternative disputes resolution (ADR) procedures on

Intellectual Property.

Established in 2001 by Pierfrancesco C. Fasano and Stefano Monguzzi, two avvocali
(attorneys-at-law admitted at Milan Bar) experienced in IP ADR maiters, MEFSD has been
accredited to deal with administrative proceedings on domains disputes registered under
ceTLD .it in compliance with Rules and Regulation similar to UDRP by .it Registry
(Copsiglio Nazionale delle Ricerche di Pisa - Istituto di Telematica e Informatica) since 2001,

Till today MFSD has:

- handled proceedings in an expedited (45/60 days), European and online context, in an

orderly and fair maoner

- track record of over n® 40 proceedings (published on line) (that could be an adequate
number taking into account a ccTLD scepario like Italy) ;

MFSD s.rl

1P Mediztion Center authorized by ltafian Minister of Justice (n, 903)

.it Domains Disputes Resolution Center authorized by Registry it
1P Mediation Training Center authorized by ltalian Minister of Justice (n. 392)
Registered office: Viale Beatrice D°Este, 20 - 20122 Milano
Tel, +39 G2 91471104 - 02 91471105 — Fax +39 02 91471087
e-maij: responsabile@rfsd it - www.misd.it - pec: misd@icpatmail.it
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- roster of high qualify and globally diverse (i.e. Enghish, German, Polish, Hungarian, Spanish
and of course Italian) independent neutrals/expert (many of them are gTLD or .eu
Panelists)

- ability to scale to meet the demands of unknown number of complaints while meeting the
time requirements to resolve complaints

- demonstrated understanding of working of the policy and uniforms rules

- demonstrated understanding of the priorities (i.e. quick), needs (i.e. low cost) and
vulnerabilities of communities, community organizations, IPrs owners and others Internet
stakeholders

- team members and internal processes for delivering of the services.

We have an Evidence of Emrors & Omissions Insurance issued by an international leading
company in an amount of € 500.000,00.

MFESD is accredited by Italian Ministry of Justice as Mediation Center on [P disputes and as
Mediators Training Center too.

MFSD intends to demonstrate how it might manage the URS apnd/or SDRP and/or PDDRP
and/or RRDRP specific requirements (according to 2.3. Request for Proposal (RFP) non
limited list) and RRDRPE Rules.

Before submitting the Expression of Interest (Eol) and alming to achieve competitive
provisioning and geographical spread of domain disputes providers (expression of private
sector), MFSD wonders whether ICANN is still open to evaluate proposals as URS and/or
SDRP and/or Trademark PDDRP and/or RRDRP Providers and if MFSD meets preliminary
requirements / criteria of selection, even for a provisional approval.

Looking forward to hearing ICANN position, we remain.

Warm regards, |
gl & =
tefano Mohgdzzi Pieyirancesco C. Fasarfo

Enclosure: request by e~mail to ICANN (no response)

MFSD 5.l
1P Mediation Center authorized by Ialian Minister of Justice (n, 903)
it Domains Disputes Resolution Center autherized by Registry .it
IP Mediation Training Center authorized by Italian Minister of Justice (n. 392)

Registered office: Viale Beatrice D°Este, 20 - 20122 Mitano
Tel +39 02 91471104 - 02 91471105 — Fax +39 02 91471087

e-mail; responsabile@mfsd.it - www.mfsd.it - pec: mfsd@lezalmail.it

tay, code and VAT.: 04310100968



12-MAR-2814 16:87 From:B289456294 Fase:3-5

misd <responsabile@mfsd.ic~ 29 novembra 2013 10,23
A Fasane Avvocatl
Fwd; A new case has been created - 00114285

Segreteria

MFSD Srl | IP Mediation and Arbitration Certer

Viale Beatrice d'Este, 20 | 20122 Milano (Italy)

T +39 02 91471104 | F +39 02 91471087

ww misd it | M +39 345 1518048 | Skype mfsd
responssbile@mibsd it | Centified Mail; misd@lpgaima] ¢
P. lva 04810100988 (italian VAT)

IP Mediation Center autherized by [talian Minister of Justice (n. 903}
it Domains Disputes Resolution Canter authotized by Registry .it
IF Mediation Training Centar authorized by Italian Minister of Justice (n. 392)

Inizig messaggio iNolralo;

Da: New gTLD Customer Service =no-reply@&isann ora=
Oggeito: A new case has been created - 00134265
Data: 29 novembre 2013 10:08:55 CET

A: "responsabile @\ misd.t” <responsabile@® misd )i
Rizpondi a: po-replyéhieann,o

Mews Ganeric Top-Levet
< Domains

Dear mfsd;

Thank you for contacting New ¢TLD Customer Service. 00114263 Case has been created
to address your inquiry. A member of the Customer Service Center will contact you.

This case has the following information:

Subject: QUESTIONS REGARDING THE PROPOSAL FOR ACCREDITATION AS
URS, SDRP, TRADEMARK PDDRF. RRDRF PROVIDER

Description: > Dear Sirs,

> )

> MFSD is a Milan-based independent private limited incorporated under Italian law with
the exclusive object to provide alternative disputes resolution procedures on Intellectual
Property.

>

> Established in 2001 by Pierfrancesco C. Fasano and Stefano Monguzzi. two avvocati
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(attorneys-at-law adryitted at Milan Bar) experienced in IP ADR matters, MFSD has been
accredited to deal with administrative proceedings on domains disputes registered under
ccTLD it in compliance with Rules and Regulation similar to UDRP by .it Registry
(Consiglio Nazionale delle Ricerche di Pisa - Istituto di Telematica e Informatica) since
2001.
o
> Till today MFSD has:
-
> - handled proceedings in an expedited (45/60 days), European and online context, in an
orderly and fair manner
> - track record of over n° 40 proceedings (published on line) (that could be an adequate
numbert taking into account a ccTLD scenario)
> - roster of high qualify and globally diverse (i.e. German, Polish, Hungarian, Spanish)
independe:nt neutrals/expert (many of them are gTLD or .eu Panelists)

- ability to scale to meet the demands of unknown number of complaints while meeting
tht. time requirements to resolve complaitits
>« demonstrated understanding of working of the policy and uniforms rules
» - demonstrated understanding of the priorities {L.e. quick), needs (t.e. low cost) and
vulnerabilities of communities, comumunity organizations, IPrs owners and others Internet
stakeholders
> - team metnbers and internal processes for delivering of the services.
=
> We have an Evidence of Errors & Omissions Insurance issued by an international
{eading company in an amount of € 500.000.00.

>

> MFSD is accredited by Italian Ministry of Justice as Mediation Center on IP disputes
and as Mediators Training Center too.

-

> MFSD intends to demonstrate how it might manage the UURS and/or SDRY and/or
PDDRP and/or RRDRP specific requirements (according to 2.3, Request for Proposal
(RER non limited list) and RRORP Rules.

;>

> Before submitting the Expression of Interest and ziming to achieve competitive
provisioning and geographical spread of ADR providers, MFSD wonders whether ICANN
is still open to evaluate proposals as URS and/or SDRP and/or Trademark PDDRP and/or

RRDRP Providers and if MEFSD meets preliminary requirements / criteria of selection.
o

> Looking torward to hearing vour position, we remain.

Avv. Plerfrancesco C. Fasano Avv. Stefago Monguzzi

Momnica Milano - Clerk Case Manager

MES 51 | {P Mediadion and Arbiwation Center
Viale Beatrice d'Este, 20| 20122 Milano (Ttaly)
T+3902 91471104 | F +39 02 31471087

W, ml,@gi_,gl M +39 345 1319049 | Skype mtsd

P Mndzamn Center authorized by Ttalian Minister of Justice (n. $03)
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.t Domains Disputes Resolution Center authorized by Registry .it
[P Mediation Training Center authorized by Iralian Minister of Justice (n. 392)

Kind regards,
New gTLD Customer Service

Email: newgtld/dicann.gig

DISCLAIMER: Thig email is for information only and docs not represent all requiraments and oriteria that the applicant
st satisly. ICANN is not providing legal. financial, business or any other kimd of advice. This emnail does not
represent 4 modification to the Applicant Guidehook. ar the terims and conditions 10 the new g'I'LD program. This email
also dogs net represent a waiver of any [CANN policy. procedure or agrestnent. In the event that any infornation
provided in thiy email appears to be inconsistent with amy information published eisewhere by ICANN, pleage do not
rely on this cmail without continnation or clarification from JCANN.
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