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https://www.icann.org/resources/pages/nsp-registry-operators-2020-08-04-en
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ff CASES TLDS COMPLIANCE TICKETS(OUTSIDENSP) EENAVEINY(EINIeV/SIgN MAINTENANCE WINDOWS

CASE CATALOG SELECT SERVICE TYPE ENTER CASE DETAILS

What do you want to do?

st s .
Enter keyword to search for service type @ SRl ale aBlatul s

Or

v -- Select service type --
'

Annual Certification of Compliance with Code of Conduct
Annual Certification of Compliance with Code of Conduct Exemption
Annual Cer of C with ion 13
Assignment - to Affiliate
Assignment - Existing registry operator
Assignment - New registry operator
Brand Status - Specification 13 - Add
Brand Status - Specification 13 - Remove

@ IDN Service-Up....xIsx A B RSEP FastTi Show All X
v
NEW CASE
CASE CATALOG SELECT SERVICE TYPE ENTER CASE DETAILS

GENERAL INQUIRY
*Subject

*Description

Available TLDs Selected TLDs

testint19
testint2

testint20
testint21
testint22

testint23

Select All Clear Select All Clear

dadiall alall aDlein¥) Alla L saos Cilaglza b g5 ) Gy 7.1.2
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Expedite Case

CASE
General Inquiry Test

Case Number Status
New
Inquiry Processed
® Registry Est Completion: May 6, 2020
Registrar
Applicant (Ry)
DETAILS RELATED | COMMENTS ‘

CZDs

Share an update...

ACCOUNTS

ML Share Gé sl eelilile Cuast o/ 5 celilialat JAa) o eletiy) 2ic 3

RELATED | COMMENTS

DETAILS

Share an update.... e
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ale aain) Al L) 7.1.3

ol dalie ye dids ol oda Adle pdlaind Ala Jal (o sl o < 5 il "Uls )" Expedite Case L) <l mi
sl Sy LS ICANN Az il 188 5 abinat oy (815 ¢l dmans (g0 Jil Alsaiosal) VA Zaina) g ()5S leadl)
Baanall dyie 3l 3yl o gme 8 A Ja Saal) e (S5 Al 1Yl (gl b

oals cale adlainl Alall g o5 of Sy D2 sall sl 285 358 3 "YW Cases cusdl e & 1

) gl Yl & oal) oSO el b "l WLal" Expedite Case st il dgllll sl gy 2
SMdleo)" Submit g8 sl g Al ay il el Galal) Cudl

SUBMIT EXPEDITE CASE REQUEST

Please provide more information about why you would like to expedite this case, then submit it to
ICANN.

* Expedite Reason @

el Gl a3 jaey 2SUl A3ls e 8 pumd¥) o 6llu " Success @ el

el Aalall Al Al = 2l "l Ll Expedite Case G bl .3

(OY) ) Ly ol Ll ) gl 25 o] cdiles ) ) "kl " Requested
"438) gal) ©i™ Approved
"uagh 4" Rejected

ooo
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SUBMIT EXPEDITE CASE REQUEST

Your request to expedite this case is currently in Requested status. @

If you have any questions or concerns, please contact ICANN support via the comments section
or email.
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https://www.icann.org/resources/pages/registries/registries-agreements-en
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# CASES TLDS COMPLIANCE TICKETS{OUTSIDE NSP)

MAINTENANCE WINDOWS

NEW CASE
CASE CATALOG SELECT SERVICE TYPE ENTER CASE DETAILS

ANNUAL CERTIFICATION OF COMPLIANCE WITH CODE OF CONDUCT

Available TLDs " Selected TLDs

testint16 4

testint17 »

testint18

testint19

testint2

testint20

testint21

Select All Clear Select All Clear

o -

A Next (a8 il 55 siall Jiall b clasled) Jadl 5
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aia s Al @ " Cancel (st sl 4 o Ledaial iy ol 8 "Lia" Save G5 U8 .6
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All Cases Saved 4l ga e (@b 4o sl (Sas "axh A" Not Submitted gas b siaall
e slaall Jla) elg3Y Alal) 485 558 il "adiy A" Not Submitted.s " siaadl Y aea”
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# Click the “Save” button to save your work. This will allow you to return to the re«
* You may print or save your request as a PDF by clicking the printer icon in the u
# Click the "Copy Case” button located in the upper right hand corner to create a new cas

t at a later time and wil
rner. You t cll
{ copy over all answered questions from thi:

it the request.

ave” in order to print the request.
irrent case. Please note, attachment questions and associated

attachments will not be copied over.
# Click the “Submit” button to submit your completed request to ICANN org.

Request Details

1. Covered Period

Enter the start date and end date of the period of the prior calendar year for which this certification applies (e.g. submit your certification for covered periods in calendar year 2021 by 20 Janu:

* Start Date

*End Date

2. Submission of Internal Review

Upload the results of the Registry Operator’s internal review.

ATTACHMENT

* Attach File

&, Upload Files Ordrop files

Title File Tvpe File Size

@ Save Undo Changes Submit o
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COPY CASE
ANNUAL CERTIFICATION OF COMPLIANCE WITH CODE OF CONDUCT
Click copy to create a new case using the Annual Certification of Compliance with Code of

Conduct process and copy over all answered questions from the current case.
* PLEASE NOTE: Attachment questions and associated attachments will not be copied over.

Awailable TLDs * Selected TLDs
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Cancel Copy
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" CASES TLDS COMPLIANCE TICKETS(OUTSIDE NSP) NEW SERVICE REQUEST MAINTENANCE WINDOW

a I Create Maintenance Window I

Ao sthall Jgiad) JaST 5 (leadll) daaall s TLD (wiilai) glai 2aa 3
Next Jull g a4

MNEW MAINTENAMCE WINDOW

Select TLDs. Select Service
Available Options. Selected Optiors Available Oplions. Sedected Options.
* : Y oeee -
RDAP
4 v 4 v
RDDS
MName
Test
* Deseription
Test
Ed
Start Time
* Date * Tiene
( s ) By sl il 5 e ) I eall iy (0 O o
Compilete this feld. .iy‘ Z_QL“]
EndTime @ Js ‘5‘: 24
*Date *Tiene
| s o a3l Aalaiall ey (alal) hesiall cilslac) 2aa3

Complete this field.

Alniall o ya 2y3a3 iy o Evtls

.=l il K& Enabled ma

Maintenance ol sisll ) s 3 5a sall wosall 358 il Dlsall (Lhi) Ul dalal) il sladl daia (40 Gin3 5
Al i aead elan 3555 6l Y "Glall Jb) aul" Window Name

Validate dsall (e Gl 558 55 Ji) IS s aall 3aad Gk oo 405 Dlaa Hhl aan Ly iy
Bulk Insert Maintenance Windows

Maintenance Window Name ~  TLD Name w | Service Type | Start Time v | EndTime w ]
Test EPP January 22, 2022,02:31 PM January 22, 2022,03:31 PM

Test RDDS January 22, 2022,02:31 PM January 22, 2022,03:31 PM

Test RDAP Januwary 22, 2022,02:31 PM January 22, 2022, 03:@

o J o | v |

Sl Aanal) e GEall Qi deadl) s TLD @l de sane i) Ulls dlada Hhl ol pe cli ) clalxi 1)) 6
A Jpaldt i jal o) peal) Uadl) 25 58 (358

@ Validation Failed :
@ Please review the errors!

TEanm

it e | ICANN

®
° We found &N efTor HIANCE TICKETSIOUTSIDE NSPY NEW SERVICE REQUEST MAINTENANCE WINDOW

+ The period specified in the
maintenance window collides witha
previously scheduled maintenance
window for a service, TLD
combination. TLD Mame

Bulk Insert Maintenance Windows

v | Service Type ~ | Start Time ~ | EndTime v
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Aaall e @il Flas Al b oSl AL ) el

Validation Success :

- o X
Maintenance windows validated successfully!

COMPLIANCE TICKETS{OUTSIDE NSP) NEW SERVICE REQUEST MAINTENANCE WINDOW

Bulk Insert Maintenance Windows

Maintenance Window Mame ~  TLD Mame v | Service Type w | Start Time w | EndTime w
1 = Test EPP January 24, 2022, 02:31 PM January 24, 2022, 03:31 PM
2 Test RDDS January 24, 2022, 02:31 PM January 24, 2022, 03:31 PM

a = Test RDAP January 24, 2022,02:31 PM January 24, 2022, 03:31 PM e

Maintenance aidl Lluall ) 2l = je 48 yla ) 2L 3 st s Submit dbe)) 38 s
Window Enabled

Lo ) 2 238.3

o g dasd i€y g lall G duall s A8l LYY et S Vs edalitia) o Ay el Blall el aws Lash oliCa,
Al il yuas

JS Al i e 48y 5k b el e S5 Maintenance Window &bl sl cusall Adle 348 a1 1
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CASES

o =1~ @

13items « Sorted by Id « Filtered by » Updated a few seconds ago

TLDS COMPLIANCE TICKETS(OUTSIDE NSP)

Maintenance Window Name * v | TLD Name
1 MW-00034
2 MW-00035
3 MW-00036
4 MW-03302
: @
6 MW-03304
7 MW-03314
8 MW-03315
Save. hia 35 i

* Name

Test2

° Select TLD

Enabled

v

Maintenance Window Name
MW-03303

NEW SERVICE REQUEST

v | Service v

EPP

RDAP

RDDS

EPP

RDAP

RDDS

EPP

RDAP

MAINTENANCE WINDOW

Create Maintenance Window

Name v | Start Time

MM-01 1/5/2022,02:00 AM
MM-01 1/5/2022,02:00 AM
MM-01 1/5/2022,02:00 AM
Test2 1/22/2022,01:43 PM
Test2 1/22/2022,01:43 PM
Test2 1/22/2022,01:43PM
Test 1/23/2022,02:08 PM
Test 1/23/2022,02:08 PM

End Time

1/5/2022,10:30 AM

1/5/2022, 10:30 AM

1/5/2022, 10:30 AM

1/22/2022,02:43PM

1/22/2022,02:43 PM

1/22/2022,02:43 PM

1/23/2022,03:08 PM

1/23/2022,03:08 PM

s Jealill Joanty o ¢ i) Y s Edit. a3 358

EDIT MW-03303

* Select Service

RDAP

* Description

test2

Start Time
*Date

Jan 22,2022
End Time
*Date

Jan 22,2022
Crwner
4 sfdc dm

dla ) s 8.4

ada Ailuall ol jUa) cadal g yla ellia AGLA i/ 5 Akl HhY) Cada (S Yy edaid Al Dlpall Hhi Gada (Say
RECS SEERC
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g
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CASES TLDS COMPLIANCE TICKETS{OUTSIDE NSP) NEW SERVICE REQUEST MAINTENANCE WINDOW

do i
E ~Enabled Create Maintenance Window

13items « Sorted by Id « Filtered by » Updated a few seconds ago ey
Maintenance Window Name * | TLD Name v | Service v | Name v | Start Time v | End Time v

1 MW-00034 - — - EPP MM-01 1/5/2022,02:00 AM 1/5/2022,10:30 AM

2 MW-00035 - ———— RDAP MM-01 1/5/2022,02:00 AM 1/5/2022,10:30 AM

3 MW-00036 - ——— RDDS MM-01 1/5/2022,02:00 AM 1/5/2022,10:30 AM

4 MW-03302 - ———— £PP Test2 1/22/2022,01:43PM 1/22/2022,02:43PM
s e - —-— RDAP Test2 1/22/2022,01:43PM 1/22/2022,02:43PM
s MW-03304 - — - RDDS Test2 1/22/2022,01:43PM 1/22/2022,02:43PM
7 MW-03314 - —-— PP Test 1/23/2022,02:08 PM 1/23/2022,03:08 PM
8 MW-03315 - —-—— RDAP Test 1/23/2022,02:08 PM 1/23/2022,03:08 PM

Alia) sl Al clie kv Delete, <iia 358 il ol a3 el 33

Delete MW-03303

Are you sure you want to delete this Maintenance Window? a

Lluall HUaY 33 saiall dasall 33520 Cancel &l j E RN A:\St\l Delete s 348 @l 4
.Maintenance Window

claall el 8.4.2

Al e 44 Hha e olil X "Uluall HW)" Maintenance Window «usill idle 38 a1
At

O sie ‘)\HJ);)A\ GJAX‘ ‘_'”5)3.1\ cEJ;\;B)AQYBJ}I\@\A;JgM L@Ah&,})ﬁ‘;ﬂ\ thd}“wé&g 2
Mlbuall ) aul" Maintenance Window Name 2 sesl)

Delete s (358 il Jall 45050 el 4.3
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CASES TLDS COMPLIANCE TICKETS(OUTSIDE NSP) NEW SERVICE REQUEST MAINTENANCE WINDOW

enance Windows

Create Maintenance Window

abled
12items o Sorted by |d « Filtered by « Updated 31 minutes ago ¢y
p—
= Maintenance Window Name * | TLD Name v | Service v | Name v | Start Time v | End Time
1 MW-00034 EPP MM-01 1/5/2022,02:00 AM 1/5/2022,10:30 A
2 MW-00035 RDAP MM-01 1/5/2022,02:00 AM 1/5/2022,10:30 A
3 MW-00036 RDDS MM-01 1/5/2022,02:00 AM 1/5/2022,10:30A
4 MW-03302 EPP Test2 1/22/2022,01:43 PM 1/22/2022,02:43
s MW-03304 RDDS Test2 1/22/2022,01:43PM 1/22/2022,02:43
6 v | MW-03314 EPP Test 1/23/2022,02:08 PM 1/23/2022,03:08
7 MW-03315 RDAP Test 1/23/2022,02:08 PM 1/23/2022,03:08
8 MW-03316 RDDS Test 1/23/2022,02:08 PM 1/23/2022,03:08
—
Validate sl (e @isil 358 il Shiall Giadl k) b byt o<t el 4
Bulk Delete Maintenance Windows
= gMaintenance WindowN... ~  TLD Name ~  Service Type w | Start Time ~ | End Time v

1 MM-01 EPP January 05, 2022, 02:00 AM January 05, 2022, 10:30 AM

2 MM-01 RDAP January 05, 2022, 02:00 AM January 05,2022, 10:30 AM

3 D MM-01 RDDS January 05, 2022, 02:00 AM January 05, 2022, 10:30 AM

4 ~ QTest2 EPP January 22, 2022, 01:43 PM January 22, 2022, 02:43 PM

5 |/ JTest2 RDDS January 22, 2022,01:43 PM January 22,2022, 02:43 PM

& ~ QTest EPP January 23, 2022, 02:08 PM January 23, 2022, 03.:08 PM

7§ 7 JTest RDAP January 23, 2022, 02:08 PM January 23, 2022, 03.:08 PM

8 |~ JTest RDDS January 23,2022,02:08 PM January 23,2022, 03:08 PM

¥ ~ QTest EPP January 24, 2022, 02:31 PM January 24, 2022, 03:31 PM

1wy - PTest RDDS January 24, 2022,02:31 PM January 24, 2022, 03:31 PM

1 < fTest RDAP January 24, 2022,02:31 PM January 24,2022, 03:31 PM

12~ fTest EPP January 25, 2022, 02:10 PM January, 3:10 PM

@ Validation Failed:

Pleaie review the errors!

Jaalatll yoa el Undll 4580 358 el Uad Al elaiud cucala gl 4y jla saaadll leal) Hhal il 1))
Maintenance Window 4tuall jUY 5 suaiall dadiall ) 50521 Cancel sl 35 )
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+ The maintenance window that you are

Bulk Delete Maintenance Windows

aiws e | ICANN

trying o delete already ended v v | Service Type v | Start Time v | EndTime - |
or ¥ MMOL PP Jaewsary 05, 2022.02:00 AM Jarwsary 05, 2022, 10:30 AM
2 MM-01 RDAP Jaeusary 05, 2022.02:00 AM Jaewsary 05, 2022, 10:30 AM




Cada (358 Ry Aaall e @Ral plad ) asll Al jaiind o paald) 81 s R e sl oSi Al 1)
Aleall JLSY "Cads" Delete

@ Validation Succe

Maintenance windows validated

= Maintenrance Window Name w | TLD Name w | Service Type w | Start Time | End Time v

MM-01 EPP January 05, 2022, 02:00 AM Jarwsary 05, 2022, 10:30 AM
2 MM-01 RDAP Janusary 05, 2022, 02:00 AM Jarwsary 05, 2022, 10:30 AM
3 MM-01 RDDS Jarwsary 05, 2022, 02:00 AM Janwsary 05, 2022, 10:30 AM
4 Tesu2 EPP January 22, 2022, 01:43 PM January 22, 2022, 0243 PM
5 < Ten2 RDDS January 22, 2022,01:43 PM January 22, 2022, 0243 PM
& - Temt EFP Janwaary 23, 2022, 02:08 PM Janwary 23, 2022, 03:08 PM
T = Tem RODAP January 23, 2022, 02:08 PM Janary 23, 2022, 03:08 PM
8 - Tent RDDS January 23, 2022, 02:08 PM Janary 23, 2022, 03:08 PM
¥ < Test EPP January 24, 2022,02:31 PM January 24, 2022,03:31 PM
10 < Test RDDS January 24, 2022,02:31 PM January 24, 2022,03:31 PM
1 Test RDAP January 24, 2022,02:31 PM January 24, 2022, 03:31 P!
12 7 Test EPP Jarwaary 25, 2022,02:10 PM Jarweary 25, 2022.03:10 P
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s Aedle s Apusjl) dndiall e

REE?SW" Service Type Case Status
Registrar RyApplicantAcc

® Applicant

(Ry) Open Cases - Requester Action Required
CZDSs

Open Cases- ICANN Action Required

ACCOUNTS All Cases Updated Within Last 7 Days

All Cases Open
| RyApplicantAcc All Closed Cases

All Cases Saved and Mot Submitted
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Search within selected account SEARCH & KATHY RED ¥

Home

TLDS  COMPLIANCE TICKETS(OUTSIDE NSP)  NEW SERVICEREQUEST ~ MAINTENANCE WINDOWS

My Info Note: All Dates are In MM/DD/YYYY format

Document Library

Cases
ﬂ Open Cases - Portal User Action Required v »#

Document Library

Support
by Alert » Filtered by All cas cord Type stus » Upd 0 Search this list
ACCOUNTS Alert t v | CaseNum.. v | CaseCont. ~ | Subject ~ | Curren.. | Status v Logaut imeOpened | Date Modified v
. 01147814 Kathy Red TEST 2 Portal User Action Required 1/24/2023 11:42 PM 1/24/2023 11:42 PM
Test Cind
Portal User Act _ ) N e o

& KATHYRED ¥

CASES TLDS  COMPLIANCE TICKETS(OUTSIDENSP)  NEWSERVICE REQUEST  MAINTENANCE WINDOWS

Document Library

All Registries v #

Ditems ¢ LIST VIEWS Search this list
All Contracted Parties . Last Modified Date .

AICZDS

All Registrars

v All Registries

32 2023 3547 5il53 | Saadl [CANN b Gponsill Cilodd il 52 235 Qo | ICANN


https://portal.icann.org/
https://icann-nsp.lightning.force.com/lightning/r/Community_Document__c/a1W4M000003Uo41UAC/view




	1 مقدمة: بوابة خدمات التسمية
	2 التصفح
	2.1 بحث الحساب والبحث الشامل
	2.2 تفضيلات إصدار الفواتير

	3 علامات التبويب في بوابة خدمات التسمية
	4 الصفحة الرئيسية/الصفحة المقصودة ولوحات التحكم
	لوحة تحكم حالات الامتثال

	5 علامة تبويب الحالات
	5.1 علامة التبويب الفرعية للحالات
	5.2 طرق عرض القوائم
	5.3 مواصفات وضع الحالة
	5.4 أوصاف وضع الامتثال

	6 علامة تبويب نطاقات TLD
	6.1 علامة التبويب الفرعية Detail "التفاصيل"
	6.2 علامة التبويب الفرعية Related "المرتبطة"
	6.3 علامة التبويب الفرعية "أدوار TLD"
	6.3.1 عرض جميع جهات الاتصال
	6.3.2 إضافة جهة اتصال جديدة إلى حسابك أو تحديث معلومات جهة الاتصال
	6.3.2.1 معايير جهات الاتصال

	6.3.3 تحديث أدوار TLD

	6.4 علامة التبويب الفرعية Additional WHOIS Fields "حقول WHOIS الإضافية"
	6.5 علامة التبويب الفرعية لامتدادات EPP
	6.6 أزرار الإجراءات

	7 علامة التبويب New Service Request "طلب خدمة جديد"
	7.1 حالات الاستعلام العام
	7.1.1 إنشاء حالة استعلام عام
	7.1.2 تحديث أو توفير معلومات جديدة إلى حالة الاستعلام العام المقدمة
	7.1.3 إتمام حالة استعلام عام

	7.2  طلبات الخدمة
	7.2.1 إنشاء طلب خدمة
	7.2.2 نسخ طلب خدمة


	8 علامة التبويب Maintenance Window "إطار الصيانة"
	8.1  طرق عرض القوائم
	8.2 إنشاء إطار صيانة
	8.3 تحرير إطار صيانة
	8.4 حذف إطار صيانة
	8.4.1 الحذف الفردي
	8.4.2 الحذف الجماعي


	9 حسابات مقدمي الطلبات
	10  روابط مفيدة

